Insurance guide for
RDA member groups
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By Ed Bracher, Chief Executive of the Riding for the Disabled
Association (RDA).
RDA does everything it can to protect the safety and well-being of all its member groups,
staff, coaches, volunteers, participants and, of course, horses and ponies.
Despite that, from time to time things do go wrong or problems arise. RDA has put in place a
programme of insurance that is designed to provide essential protection and support where it
is most needed.
Our insurances are reviewed on a regular basis, to ensure the best and most appropriate cover
is provided. Each review is based on feedback received from our groups, claims experience
and comparisons with other organisations that are similar to ours and provide a similar service.
The purpose of this Guidance Note is to give you a detailed explanation, what is and what
is not covered by the insurance programme, as well as other essential insurance related
information. I sincerely hope you will never have to use the insurances, however it is
important that you are aware of what RDA provides, should the need ever arise.
I hope you will find it of interest.

Ed Bracher
Chief Executive, Riding for the Disabled Association
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RDA group insurance
at a glance
Group membership of RDA includes three different types of
insurance. They are listed below and then expanded upon in
the following pages.
1. Combined (Public) Liability protection
The most important thing RDA must do from an insurance perspective, is to protect its
group staff and volunteers against the consequences of allegations of negligence where
an injury or loss has occurred. Without this protection our people would be entirely justified
in withdrawing their support for fear of being personally financially liable to pay their legal
defence costs.
Equally important is to have a means of providing compensation to someone if the group is
deemed to be legally liable to pay a damages award.
This policy does both – it defends allegations of negligence and pays the award of damages
if negligence is proved.
2. Personal Accident benefits for staff and volunteers
RDA also provides a ‘no-fault’ compensation for staff and volunteers who suffer a serious,
life changing injury, whilst carrying out their RDA activities. The policy also pays a modest
weekly sum for those who have suffered a temporary total disablement and are unable to
work for a period of time.
3. Legal Advice and Legal Expenses benefits for groups
Groups themselves have access to a Legal Advice/Legal Expenses service, available 24/7,
covering a wide range of issues, including employment and contract disputes, and legal
and taxation, that may affect the running of the organisation itself. This is outsourced to a
specialist third party provider, using dedicated legal professionals. Should it be necessary,
up to £100,000 in legal support can be provided.

Please note: The programme of insurance is designed only to protect you and/or
your group, when you are working as an RDA coach, trustee, staff member or
volunteer, within an RDA group. It does not cover you for non-RDA or unapproved
activities, including your own riding and driving.
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1.	Combined (Public)
Liability protection
Summary of cover
Arranged on your behalf by RDA UK, this policy is designed to protect staff, coaches and volunteers
if they are deemed to have caused injury to a third party or damage to property. Cover extends to
the payment of legal defence costs and any award of damages, as adjudicated by a court of law.

Key facts

Claims examples

•

£20 million limit of indemnity per occurrence

•

•

Policy excess - £250 in respect of property
damage claims only

•

Protection for all RDA group staff, coaches,
trustees and volunteers against claims for
bodily injury or damage to property

A volunteer was pulled over and sustained
a number of injuries, when a horse she was
leading bolted. The group concerned was
considered to have been negligent because
the horse was new to the group, hadn’t
been trained and assessed, and as such
was ‘unknown’, and the volunteer was very
inexperienced. Damages in excess of
£10,000 were awarded.

•

Cover extends to any activity ‘recognised
or approved by the RDA’, including riding
and carriage driving and all administration,
fundraising and other support activities.
(Please see a list of all recognised group
activities on page 11 of this document.)

•

A horse fell at trot, barging into and then
treading on a volunteer, who suffered a
number of injuries. The volunteer alleged
the group had been negligent in causing the
injury. The claim was defended by insurers,
on behalf of the group, who felt there was no
negligence. The court agreed and no damages
were awarded, on the basis the group had
acted reasonably and the injury was purely
accidental. (However, please see the claims
example over page, where the volunteer
concerned was able to make a claim under
the personal accident policy.)

•

Combined Liability policy, including Public
and Products Liability, Professional Indemnity,
Management and Individual Trustee Indemnity

•

The policy includes Employer’s Liability, which
groups are occasionally asked to demonstrate
that they have in place (for example, when
arranging work experience placements)

•

Cover is extended to include non-disabled
riders in certain circumstances, listed towards
the back of this booklet and also detailed on
the MyRDA website Policies page.
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2.	Personal Accident benefits
for staff and volunteers
Summary of cover
Arranged on your behalf by RDA UK, this policy provides a ‘no-fault’ compensation for staff and
volunteers who suffer a serious (life changing) injury, or are tragically killed, whilst carrying out
recognised RDA activities. The policy also pays a modest weekly benefit (£150 for a maximum of
52 weeks) for a staff member, coach, trustee or volunteer who, as a consequence of their injury,
is unable to pursue their usual paid occupation (total temporary disablement).

Benefits
Benefit

One-off payment

1

Accidental death

£30,000

2

Permanent loss of sight:
(i) Both eyes
(ii) One eye

£30,000
£15,000

3

Loss of one or more limbs

£30,000

4

Permanent total loss of speech

£30,000

5

Permanent total loss of hearing:
(i) In both ears
(ii) In one ear

£30,000
£7,500

6

Permanent total disablement from the insured person’s usual
occupation in the business

7

Total temporary disablement:
(i) For persons in paid employment (not necessarily RDA):
Disablement which is medically determined to temporarily
prevent an insured person from undertaking all parts of their
usual occupation as carried out at the date of the accident.
(ii) For persons who are not in paid employment:
Disablement which is medically determined to temporarily prevent
an insured person from undertaking their usual duties or activities
(including attending to scholastic activities) as carried out at the date
of the accident and resulting in out of pocket expenses.
(Out of pocket expenses are additional costs unexpectedly and
necessarily incurred by an insured person solely as a result of
the bodily injury for reasonable food, drink, telephone costs and
transportation costs).
7

£30,000

7 days
52 weeks
£150.00
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Claims examples
•

The volunteer who made an unsuccessful negligence claim against a group did make
a successful claim on this policy, which provides ‘no-fault’ compensation. She was
unable to work for three weeks and as such a benefit of £450 was paid.

•

A volunteer fell from a mounting block whilst assisting a disabled rider to mount a
horse, sustaining a number of life changing injuries. A combined benefit in excess
of £20,000 was paid.

PLEASE NOTE – THIS PERSONAL ACCIDENT BENEFIT APPLIES TO STAFF, COACHES,
TRUSTEES AND VOLUNTEERS ONLY. THERE ARE NO BENEFITS FOR PARTICIPANTS
The reason for this is that it is highly unusual for an organisation to provide personal
accident cover for people participating in its activities; however volunteers and staff put
themselves in a potentially risky situation when delivering the service at an RDA group,
so we think it is right to provide this cover for them.
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3.	Legal Advice and Legal
Expenses benefits for groups
Summary of cover
Arranged on your behalf by RDA UK, this policy falls in to two distinct parts:
i.

Legal Advice. In the running of your group there may be occasions when legal advice is
required, for example to settle an employment dispute, a property issue or legal or tax problem.
RDA nationally does not have the resource to be able to provide this essential service and,
indeed, could be conflicted in the advice it gives, or give the wrong advice. That being the case
it has engaged the services of a specialist company that gives 24/7 advice, effectively covering
all UK law related issues.

ii.

Legal Expenses. If your problem needs to be escalated and legal costs incurred, this part of the
policy will provide further assistance up to a value of £100,000.

Please note, the insurer will not pay any legal costs unless it has given its full prior consent!

If you think you need help please contact:
Arag on-line legal services at:

www.arag.co.uk/docs

Telephone: 0344 571 7978
Voucher code: X1232K545CA3

Claims example
A coach resigned their position but then submitted an employment claim against the group.
The group had considered the coach was self-employed and did not realise that only a
court or tribunal could make a final decision on a person’s employment status. In the event,
despite an aggressive approach taken by the claimants’ solicitors, the court found in favour
of the group. Legal costs of over £3,000 were incurred, paid by the legal expenses policy.
Additionally, the legal service helpline was able to support the group through the process.
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Important additional
information
1. What to do if something goes
wrong at your RDA group

2. Occasions when non-disabled
riders are covered

RDA groups arrange approximately 450,000
sessions each year. As such it is inevitable that,
however safe we are, something will go wrong
from time to time. In order to help you, RDA
advises the following protocol:

Non-disabled riding activities are only insured in
very limited circumstances, and only when it is
ultimately in the best interests of a disabled rider.
These circumstances are as follows:
•

Where a rider is the sibling of a disabled rider
taking part in a simultaneous activity that is
recognised, beneficial to the disabled rider
and approved by RDA.

Record keeping – You must record all details of
any accident, including, for example, date, time,
people involved (including witness statements),
ages where relevant and circumstances. The
HMSO Accident Book, BI 510, is a helpful and
compliant document. You need to keep records
for a minimum of three years for adults or until
any child involved in the accident is 21 – ideally
much longer.

•

The training of a horse or pony that is new to a
group, for example, getting it used to standing
for extended periods next to a mounting block
or under a hoist whilst being mounted, or for
RDA specific schooling.

•

A trainee volunteer/staff member, for example,
understanding what it is like to have use of a
side-walker or be on a lead rein.

Notifying your broker – Your insurance broker,
Howden, MUST BE NOTIFIED if the injury or
loss is a serious one. By way of example, a few
bruises, a graze, or even a broken finger or toe
does not need to be reported. A serious injury,
involving the emergency services, a hospital stay,
or a head injury such as concussion, certainly
does. If in doubt it is always better to report the
incident – if not necessary it will go no further.

•

Exercising of horses, in line with RDA’s policy.

•

Other volunteers/staff assisting in a training
session for trainee coaches and volunteers.

•

Designated person(s) – We recommend each
group has a designated person or persons,
responsible for recording any injury or loss.

•

•

•

Allegations of any safeguarding issues – You must
contact RDA national office immediately and
speak to a member of the Safeguarding team.

•

Notifying the Health and Safety Executive
– Certain (serious) accidents, occupational
diseases and dangerous occurrences must be
reported to the Health and Safety Executive. For
further information please visit the HSE website
www.hse.gov.uk/riddor or the MyRDA website.
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Pleasure rides and lessons for volunteers and
staff are not covered by this insurance. If in
doubt, please call the team at National Office.

3. RDA recognised and approved
activities

4. Key exclusions

Insurance extends only to activities that are
recognised and approved by RDA UK. Insurers
describe this as:
A voluntary organisation offering people with
disabilities the opportunity for therapy, enjoyment and
achievement with and through the use of horses and
ponies. Activities include but are not limited to:
•

The training of volunteers and staff

•

Coaching, teaching and instructing

•

Organisation of holidays, events (fundraising and
open days) and competitions

•

Group activities, including sensory rides and
activities, riding, carriage driving, showjumping,
vaulting, endurance and showing

•

Social, administrative and fundraising activities

•

Sale of promotional and other goods
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•

Risky fundraising activities

•

Equine activities not recognised by RDA UK

•

RDA activities undertaken outside of the
parameters of RDA UK’s policies
(If you are unsure about an activity you are
planning or wish to organise – please contact
a member of the RDA staff).
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Howden Insurance Brokers Limited
Tricorn House, 51-53 Hagley Rd, Birmingham B16 8TP
T +44 (0)121 644 3100
www.howdengroup.com
Part of the Hyperion Insurance Group

Howden is a trading name of Howden Insurance Brokers Limited, part of the Hyperion Insurance
Group. Howden Insurance Brokers Limited is authorised and regulated by the Financial Conduct
Authority in respect of general insurance business. Registered in England and Wales under company
registration number 725875. Registered Office: One Creechurch Place, London, EC3A 5AF. Calls
may be monitored and recorded for quality assurance purposes.

